INGRID SOLBERG
Austin, TX · ingrid.solberg@email.com · (555) 010-3602 · linkedin.com/in/ingridsolberg

SUMMARY
Staff software engineer working across team boundaries. Sets technical direction for a product area, turns recurring cross-team problems into shared infrastructure, and is the person design decisions escalate to before they become migrations.

SKILLS
System design · Distributed systems · Technical strategy · Architecture review · Cross-team influence · Mentorship · Cloud platforms (AWS/GCP) · Observability · API design · Migration planning

EXPERIENCE
Staff Software Engineer · Lone Star Data Systems · 2021-Present
• Set technical direction for a product area spanning 3 teams and 19 engineers, without direct reports.
• Designed and drove the event-schema standard now used by 11 services; eliminated a class of breaking-change incidents entirely.
• Led the decomposition of the monolith's highest-churn module into 4 services with zero customer-facing downtime.
• Reduced cross-team integration defects by 62% by introducing contract testing into the shared CI path.
• Mentor 4 senior engineers on design and technical writing; review most significant design docs in the area.
• Key project — Event schema standard: replaced per-team conventions with one contract, which is what stopped the recurring breakages.

Senior Software Engineer · Meridian Cloud · 2017-2021
• Owned the identity subsystem consumed by seven internal services.
• Set the org's API versioning approach through a design doc adopted by four teams.
• Mentored three engineers through promotion.

EDUCATION
BS Computer Science · Texas Gulf University · 2014
